Best Friends

Bulletin
Dear Clients and Friends...

As many of you know, I frequently am involved in interesting
projects via the boards and committees I serve on for
various veterinary organizations. The latest initiative I have
been privileged to be able to participate in is called Fear
Free Veterinary Visits. The organization was started recently
by Dr. Marty Becker, who spent years being Good Morning
America’s veterinarian. Dr. Becker has been a prominent figure
in veterinary medical circles for over twenty years, speaking
at conferences and writing articles for veterinary publications.
His idea for an organization devoted to reducing fear when
pets visit the vet has taken off like wildfire, with over 120
professionals involved so far, including veterinary behavior
specialists and other professionals involved in animal behavior.
All of them have not only joined the organization but have
volunteered to contribute their time to it.
Fear Free is a concept that is being implemented in hundreds
of veterinary practices across the country. The idea is that
we could do a lot more to reduce fear, anxiety and stress on
the part of our patients, which also reduces the stress on the
part of their owners and the veterinary team members who
interact with these pets every day.
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THE FEAR FREE PROGRAM
The goal of the Fear Free initiative is to improve patient
heath, welfare and well-being and as well as enhancing
the client and team experience. We want to create a
culture whereby patient fear, anxiety and the resultant
physiologic stress response is reduced around veterinary
visits. This includes: increasing client and veterinary team
awareness; alterations in the veterinary practice culture; and
implementation of protocols to enhance the
care of patients.
Ahhhh...
Veterinarians and team members
ANXIETY
who complete the series of
FREE!!!
webinars we are developing will
learn when and where anxiety
occurs and how to address it. We will
specifically and separately address
dogs and cats, including any
breed-specific or size-specific
considerations. For example,
brachycephalic breeds such
as bulldogs may require alternative
handling techniques.
The top anxiety triggers for each
area of the hospital will be presented,
along with preventative steps for those
triggers and management once the pet is fearful. Participants
will learn about modifications of the social and physical
environment that reduce stress, and team member roles/
responsibilities for that area or those situations. We will also
focus on how to communicate with clients about reducing
stress and anxiety, and the drugs and products that are
useful for reducing anxiety, such as Feliway and Adaptil.

Here at Best Friends Veterinary Center we have been using
Fear Free techniques, such as administering
treats throughout patient visits, using
Links will be embedded within each module that will allow
low-stress handling techniques
those who are using it to delve deeper into the subject
Arghhh...
and dispensing sedatives and
matter when interested. We will provide references and
I need a
anti-anxiety medications to help
suggested additional materials.
FEAR FREE
pets cope better when they visit
KIT!!
us. There are some techniques
we had been partly implementing and some new ones that we hadn’t even thought of that are fast
becoming part of our daily routines.

One of the ideas I picked up from the Fear Free initiative is to create Fear Free kits for cat owners to use
prior to veterinary visits. The kits include several days’ worth of an antianxiety medication to start
3 days prior to your cat’s
appointment with us, some
packets of FortiFlora probiotic
2082 Cheyenne Court, Grafton, WI 53024
to reduce risk for stress-related
Phone: 262-375-0130 • Fax 262-375-4196
diarrhea (and to mix the antianxiety
medication in with because cats love
Email: info@bestfriendsvet.com
the taste of FortiFlora) and a Feliway
Website: www.bestfriendsvet.com V E T E R I N A R Y C E N T E R

The module that I am tasked with is module 5. - In Hospital Care.
I will be serving as the chair and the board liaison, as well as the
role of private practitioner. Each task force includes a veterinary
behaviorist, a veterinary technician board-certified in behavior and
a private practitioner. The outline of the module is:

1. TREATMENT/DIAGNOSTICS - DEMONSTRATE KNOWLEDGE OF:
a. appropriate exam room to treatment area procedures and
management strategies
b. the creation of a fear free environment in the treatment area
c. products that are helpful in this area
d. modifying the social and physical environment to diminish fear
e. patient-specific alternatives and options for work flow in the
hospital environment
f. to be able observe anxiety behaviors and record in patient records
g. when to stop or regroup because things are not going well;
recognizing and managing the development of problem situations.
h. gentle control techniques for hospitalized pets
i. team member roles/responsibilities for this area and these
situations

2. SURGERY – DEMONSTRATE KNOWLEDGE OF:
a. how to provide a Fear Free social/physical environment pre- and
post- op
b. how to provide appropriate products/ medications for pain
management and stress reduction

3. HOUSING – DEMONSTRATE KNOWLEDGE OF:
a. appropriate kennel area procedures and management strategies
b. the creation of a fear free environment in the kennel
c. gentle handling of patients in the kennel areas

4. CLIENT COMMUNICATION FOR OWNERS OF HOSPITALIZED
PATIENTS
a. to advise pet owners on outcomes, post-op care, Fear Free
products and reintroduction to the client’s home
As you can see, we have a lot to cover in 1 hour. Our challenge will
be to teach enough content to be useful while keeping in mind that
this must, by necessity, be a brief overview with testable content. I
am excited to help create something that will benefit thousands of
veterinary team members and likely millions of pets!

pheromone wipe to use on the cat carrier so it smells
soothing and safe. We will be offering stress kits to our
clients when you schedule your cat’s exam as soon as we
can get them put together.
For dogs, we are now using bandanas sprayed with
Adaptil, another pheromone product that is calming and
relaxing. We will probably be offering a bandana for your
dog every time he or she comes to visit us. Dogs that
are especially timid can wear a Thundershirt during their
visit. The same comforting hug effect that helps dogs get
through scary thunderstorms can also make veterinary
visits less stressful.
I spent last weekend in Denver at a Fear Free board
meeting. Our tasks included work on a white paper for
the project, as well as planning a series of AAHA/VetFolio
webinars. These will be produced next year and will
provide continuing education credit for veterinarians and
veterinary technicians. I am in charge of the development
of one of seven training modules that will be released
next spring and I am co-chairing a task force that will
develop an eighth module (to be released later on) that
will help practice managers and owner veterinarians
implement Fear Free protocols.
Other initiatives I’ve been involved in included Partners
for Pet Health, which promotes wellness and preventative
care to both veterinarians and their clients; the
VetPartners/AAHA Mentorship website, which has skills
lists and tools to help veterinary students, new graduate
veterinarians and their mentors succeed in private
practice; and the development of Genesis Breed-Specific
Healthcare, which provides books, handouts and training
materials to help veterinarians to deliver better care
through genetic testing and client education about
inherited diseases. We are currently Beta testing an
awesome new genetic screening test kit that lets us
screen any breed or mixed breed for over 150 DNA
defects that can cause illness and/or be passed to a
dog’s offspring. (See article on page7.)
I love to work with small groups of dynamic people who
are making positive changes in the profession I love. I
learn so much from every one of these experiences, as
well as being able to contribute back, which is hugely
satisfying.

In other clinic news, we recently
had our American Animal Hospital Association accreditation and passed with
flying colors!
We are launching our VitusVet program, which will allow you, emergency clinic
clinicians and other veterinary hospitals to have access to your pet’s medical record if
needed – including lab test results, x-ray images and prescription information - even
if it’s in the middle of the night.
We also have enrolled in a program called Voyce Pro, which you’ll see an article about later in this newsletter.
There is always something new and interesting going on at Best Friends that we are excited to
share with you!

Nan Boss, DVM
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dog car
restraints
failed

100% of the Time, 2011Study Said

Pet
Peeves
OF DOG EXPERTS
From an article in USA Weekend

Accentuate
the positive.

Why do they
Do that???

“We must stop
dominance-based and punitive training
methods. There’s no science there, and dogs
don’t learn anything except to fear us. Positive
training techniques work; not to mention they are
more humane, enhancing the relationship with your dog instead
of destroying it. If dogs are our best friends, they deserve our
kindness and respect. I won’t rest until science-based positive
training is the norm.”
– Victoria Stilwell, trainer, host of It’s Me or the Dog on Animal Planet

Stop that hurtful training.

New Jersey and other areas have considered implementing
laws mandating that drivers protect their pets securing them
with restraints. But according to a study from the Center
for Pet Safety, the restraints themselves are generally not
effective at protecting pets from harm. The organization’s
2011 study found a 100% failure rate for all of the large-dog
restraints it tested. Not one of the products was effective at
protecting pets in the event of a crash, the center said.
To conduct the study, the organization used a 55 pound
fake dog strapped into a pet restraint and then simulated a
collision in a car traveling at 30 miles per hour to see how the
fake dog would fare.
Researchers reported that in addition to being unlikely to
survive the accident, the dogs become a threat to humans
when their bodies become missiles. The restraints can also
potentially harm dogs by choking or squeezing them when
the harness tightens during a crash.
Since the 2011 study, the Center for Pet Safety developed a
harness certification program. The harness with the highest
rating was the Clickit Sport, made by a company called
Sleepypod.

BFVC has a

GREAT WEBSITE!

Visit us at www.bestfriendsvet.com
We’re also on FACEBOOK!
Find us at
www.facebook.com/bestfriendsvet
and “like” us!

“There’s never an excuse to hurt a dog when you train a dog -that
is my No. 1 message. No. 2: Force isn’t necessary to train; motivate
dogs using treats or toys, or use clicker training. Message No. 3: In
my lifetime we’ve learned much about the benefits of the human/
animal bond - an area which we have far more to learn how
mutually beneficial our relationship with dogs is.”
– R.K. Anderson, 89, legendary veterinary behaviorist, founder of first
center for the human/animal bond at the University of Minnesota

Love all dogs, not just yours.

“It drives me crazy: People say they love dogs-and they do love
their dog - but what are they thinking? When people
purchase from a pet store, don’t they realize they’re
perpetuating puppy mills? Look at the bigger
picture! Or in New York City, blue French Bulldogs
are now a trend, selling for $8,000. OK,
really? Do you know how may shelter
dogs can be saved with that kind of
money?”
– Andrea Arden, regular guest on
the Today show, trainer, author of
Barron’s Dog Training Bible

Don’t buy a dog
online.

“Part of the problem today is all the
online buying - there isn’t a reputable
breeder who makes a sale online. Sure,
great breeders may have wonderful websites to promote their
dogs-but they don’t sell them just like that online. Do homework.
A lot more research goes into purchasing a new car, compared to
buying a dog.”
– Kelly Gorman Dunbar, trainer, founder of dogstardaily.com

Give puppies lots of company.

“Eight week old puppies go into homes unsocialized, leaving it
all up to the new owners, who don’t have a chance. Without any
socialization, dogs are permanently damaged, never able to reach
their potential. All puppies should meet 100 people before they
are 8 weeks and 100 more people between 8 and 12 weeks.”
– Ian Dunbar, pioneer trainer, author, founder of the Association of
Pet Dog Trainers
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UPDATE ON PAIN
MANAGEMENT
IN VETERINARY
MEDICINE

What is pain? Technically, pain has been categorized as acute or chronic,
based on duration. A more contemporary approach considers pain as adaptive or
maladaptive. Adaptive pain is a normal response to tissue damage and includes
inflammatory pain. This type of pain tells you to remove your hand from a hot
stove or to stop running on an injured ankle. Maladaptive pain is neuropathic and
central pain, which causes suffering by the pet with no benefit.
According to the AAHA/AAFP (American Association of Feline Practitioners) Pain
Management Guidelines for Dogs and Cats of 2007:
An awareness that acute and chronic pain can convert from adaptive to
maladaptive pain helps veterinarians understand why pain is so difficult
to control in some patients. The pain-induced changes in the nervous
system cause it to become more sensitive, rather than less sensitive.
The longer pain is unmanaged, the more likely the neurophysiological
processes involved will cause a switch from adaptive to maladaptive pain,
which is more serious and difficult to control.

Pain management has come a long way

This article is adapted from
one that appeared in the
January 2015 issue of the
American Animal Hospital
Association’s industry
magazine TRENDS. You will
see that the author quoted
several veterinary team
members from Best Friends
Veterinary Center! We were
interviewed by the author,
Carolyn Shadle.

Veterinary pain management, like that in human medicine, has come a long
way. Having graduated from veterinary college in 1958, Charles Short, DVM,
experienced the days when pain was not controlled. Gradually, in the late ‘60s,
a few veterinarians were trained at medical colleges, and in 1975 Short joined
with colleagues to found what has become the American College of Veterinary
Anesthesia and Analgesia. Pain management has since come to be accepted as
the most compassionate kind of care. It is also now accepted as the highest quality of
care from a medical standpoint. Pain has been clearly demonstrated to result, first of all, in
stress, which worsens and lengthens illness; secondly, in heightened sensitivity to pain in later
years if it’s not controlled early in life; and finally, in diminished cognitive skills, including memory,
if chronic pain is left uncontrolled. Pain management helps to calm the pet and reduce anxiety, and
it allows for quicker recovery from surgery or injury.

Benefits of pain management

Heidi Lobprise, DVM, is a veterinary dental
specialist in Flower Mound, Texas. She notes that clients can often relate their own experiences
with dental pain, and therefore, they will accept the need for pain management when it comes to
veterinary dental procedures. She tells of a recent case of a 10 year old poodle with an oral tumor
that was removed by a mandibulectomy (removal of part of the jawbone) and says, “With a pretty
extensive pain management protocol, not only did the patient do very well after surgery… but the
owner noticed that her pet was getting around better. The medications also helped the pet’s mild
osteoarthritis that had been ignored to that point.”

You’ll hear similar accolades in almost all veterinary hospitals. Pamela Kopet-Radabaugh, CVT,
a technician at Best Friends Veterinary Center in Grafton, Wis., said,“ When we call the client after
starting their pet on pain medicine, we often hear ‘He’s like a puppy again!’” Staff also experience
increased job satisfaction when they are involved in learning how to perform a pain palpation to screen pets before the veterinarian
does the examination. This enhances their role in the care of the patients.
Pain management has typically deepened relationships with clients. Surely, the majority of pet owners really do not want their pet to
suffer. Once they understand the pain involved, they want to do the right thing to bring about comfort and mobility for their pets. They
are grateful for the care and concern of their veterinarian.

Scoring pain

Pain management often begins with the use of a pain scale device to relate the level of pain to something most
clients have experienced. It triggers memories of how uncomfortable the pain was. The pain scales are also useful in comparing the
level of pain before, during, and following treatment.

Guidelines Update
The AAHA/AAFP Pain Management Guidelines for
Dogs and Cats is available to read online here:
aaha.org/professional/resources/pain_management.aspx
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Managing the pain The awareness of pain

management and the changes in the role of the pet in the
family have coincidently come at a time when new drugs
to manage pain are constantly being developed, as are
formats that are more convenient for pet owners.
Veterinarians now offer nutraceuticals, NSAIDs, opioids,
and other kinds of drugs, which are tailored for individual
patients. Many practices recommend a comprehensive

protocol that assumes a multimodal approach, including alternative non drug controllers,
such as low-level therapeutic laser therapy, massage and supplements.
One of the technicians at Best Friends Veterinary Center expressed pleasure that one of their
alternative therapies was so well-received. She said, “Henry came to us for back pain and
rear-leg-use issues. His owners were having a hard time giving him his pain meds, so we
tried the therapy laser. It was a big help. Now his owners are laser believers.”
Chronic pain is often addressed by basic lifestyle changes, such as controlled exercise and
weight management to decrease joint stress and improve muscular support of the joints.
Even environmental changes can reduce pain-changes such as easy access to the litter box,
soft bedding, nonslip floor surfaces, and raised food and water dishes.

How do veterinarians keep up? Just as options have increased

for pain management, so have options for staying abreast of the field. Many classes are
available through web conferences and continuing education sessions at regional and
national conferences.

Management requires communication

Helping pet
owners recognize pain is one of the challenges faced by veterinarians. Anyone who has
experienced chronic pain knows that it drains joy from your life, and it can do the same to
a pet. Helping clients recall their own experiences with pain can be pivotal in persuading
them to accept pain control for their pets.

Did you know that Dr. Boss
is the author of 8 veterinary
publications? Several are
compilations of client education
materials for other practices
to use. Others include a text
book on client education and
communication, team training
materials, a manual of testing
recommendations for over 100
dog breeds, and a book of visual
information for veterinarians to
utilize when talking to clients
about a dozen different types
of health problems. She also
speaks frequently at national and
state veterinary conferences and
has contributed to numerous
veterinary publications. Dr. Boss is
a big fish in the small pool that is
veterinary medicine!

Nan Boss, DVM, owner of AAHA-accredited Best Friends Veterinary Center is distressed
by two common pet owner misconceptions: (1) “I would know if my pet was in pain”
and (2) “He’s not in pain; he’s just stiff.” She finds that educating clients about pain and
getting compliance for treatment can be difficult if they have never had a painful problem
themselves. To help her clients become more aware of the possible pain issues among senior pets, she has created a checklist. Owners
are asked to note yes or no to questions such as the following: Difficulty climbing stairs? Difficulty jumping up? Increased stiffness or
limping? She also provides rules of thumb for diagnosing pain, examples of which are listed below:

• Stiffness or lameness always mean pain, regardless of whether the pet is still eating and behaving fairly normally.
• If the eye is red, it hurts. (If the eye is red or the pet is shaking its head or holding its head cocked to one side, it hurts.)
“Time and motivation have been the biggest barriers standing in the way of pain control,” according to Valarie Adams of the Healing
Heart Foundation in Appleton, Wis. “It takes time - in the exam room or on the phone. One of the most important skills is listening,
along with really being present when speaking with pet parents about what their lives are like living with a
pet that needs pain management.” She says, “Doctors don’t always have that time to listen and
be present… but a veterinary nurse and a cohesive veterinary team could discuss different
Pain
approaches that would benefit the patient.”

management has
come a long way!

Bob Stein, DVM, certified veterinary pain practitioner and past president of the
International Veterinary Academy of Pain Management (IVAPM) is actually discouraged
by the state of pain management in veterinary medicine. Despite the availability of
excellent pain medications for pets he sees a wide gap between the level of anesthesia
and perioperative pain management practices in the less evolved facilities versus
those facilities staffed by veterinarians and technicians who have made a personal
commitment to provide a very high-quality pain management experience. Of the
former, he says, they still have a “they don’t feel pain like we do” mentality, and they
don’t monitor patients in any meaningful way.
There are practices that do not provide any meaningful anxiety or pain control
benefit for their patients, and there are practices that maintain no meaningful
anesthetic records of any kind.” More recently, he believes that “the better
practices are moving forward without any corresponding movement on the
low end of the spectrum, leading to a wider and wider gap.”
Finally, he says, “The travesty is that the pet-owning public has no clue as to how
wide this gap is; they think some state or national oversight exists that ensures a
minimum standard of care.” The most important future development, according to
Wendy Hauser, DVM, who is a member of the AAHA Board of Directors, will be that
all veterinarians have regular training in their practices in order to stay abreast of new
thinking and developments in pain management.
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ATOPY UPDATE Summer 2015
Atopy, or allergy to environmental
substances, is one of the most
common problems seen
in dogs, with as
many as 27% of
dogs affected.
Ongoing research
is revealing some
things that are causing us to modify our
treatment programs for atopy.
The most striking change in our thinking is in the way dogs
actually are exposed to the pollens, dust mites, mold and
mildew spores and other substances that trigger allergy
symptoms in dogs. For years it was assumed that it was
inhaling these substances that was the most important factor
in triggering allergies because that is what triggers hay fever
in humans. We now understand that this is not the case. The
primary route for allergens to enter the body and trigger the
immune system in dogs is actually through the skin itself.
Inflammation from allergic reactions damages the skin barrier,
the layer of cells and oils that prevents the outside world
from invading under the skin. Once the skin is unhealthy it is
permeable to allergens and this becomes the primary route of
exposure. This means we are focusing a lot more on bathing,
therapeutic shampoos and fatty acids than we used to. The
idea is to physically remove allergens from the pet’s body so
they cannot penetrate the skin, and to try to restore the lipid
(oil) barrier that helps keep the skin moist and healthy.
Frequent bathing of dogs with allergic skin disease also helps
to limit infection with yeast or Staph. bacteria. These organisms
can colonize damaged skin and result in skin infection on
top of the allergy itself. Bathing with chlorhexadine helps by
killing and physically removing yeast and bacteria from the
skin. Prescription medicated shampoos also may contain
antihistamines, fatty acids and other ingredients that reduce
itching and help normalize damaged skin.
If you wipe your dog down with a wet cloth at least daily,
paying particular attention to the feet, armpits, groin and
underbelly, you can often make a significant difference in
your dog’s comfort level. Don’t use the same cloth every
day without washing it or you will be rubbing allergens you
removed previously back onto the skin.
Speaking of antihistamines, oral antihistamines work poorly
in dogs. Dogs don’t produce very much histamine for
antihistamines to work against and antihistamines also don’t
penetrate skin cells very well. Most of their effect in dogs is
actually due to the fact that they make them drowsy and
less likely to scratch or lick at themselves. We now know the
effect on the skin inflammation is no better than a placebo.
Antihistamines and fatty acids do help to reduce the amount
of steroid necessary to control the itching, however, and thus
can reduce medication side effects from the steroids.

Steroids such as prednisone, methylprednisolone and
triamcinolone work very well for severe allergy symptoms
and short term use. Because of side effects and the tendency
for their effects to wane with time we try to not have dogs
taking these drugs long term. We have several other types of
medications we can use instead, including Atopica, Apoquel
and immunotherapy.
If allergies seem well controlled for a time and then worsen we
will want to see your pet and re-evaluate the symptoms and
our treatment plan. Often there is more going on than just the
allergy itself. Scabies mites are very common in the Midwest
and can cause intense itching. Secondary yeast and bacterial
infections are common as well. We will need to check for these
and treat them along with the atopy itself in order to get your
pet comfortable again.
Please let us know if your
dog is not responding as
well as we would like to
your current allergy
treatments, so we can
work together
on figuring
out better
solutions.

TOP 10 TOXINS
FOR CATS

1) Lilies: Plants in the Lilium species, such as Easter, tiger & Asiatic
lilies, cause kidney failure in cats. All parts of the plant are toxic.

2) Household cleaners: Concentrated products such as toilet bowl
or drain cleaners can cause chemical burns.

3) Flea & tick spot-on products made for dogs: Read labels

carefully and do not use these products on your cat or on a dog
who interacts closely with your cat, e.g. sleeping together.

4) Antidepressants: Cymbalta & Effexor top Pet Poison Helpline’s

antidepressant list. Cats seem strangely drawn to these medications,
which can cause severe neurologic and cardiac effects.

5) NSAIDs: Never give your cat or dog an human pain reliever
without checking with us!

6) Prescription ADD/ADHD medications: These are toxic in both
cats and dogs.
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NEW DNA SCREENING TEST FOR DOGS
For years now we’ve been wishing for a comprehensive panel of DNA tests for our canine friends. There are over
300 known genetic defects in dogs and there are specific DNA tests for over 150 of them – but until now we could
only get one test done at a time and each test had to be collected and submitted separately.
Some tests are submitted to private laboratories,
some to university labs and some to veterinary
Did you know that there are more
schools where the particular DNA defect in
question was being studied. In humans in the
than four hundred recognized dog
U.S. every baby born is tested for over 100
breeds? The canine is the most
different diseases, all with one little blood sample
genetically diverse mammal on
obtained immediately after birth. Until now, we
the planet. When people think
had nothing comparable for pets.
For the first time, we now have a complete screening
test for dogs. It’s called Canine HealthCheck. With one
blood sample we can test for 150 genetic diseases and disorders all at the same time. We
will not only be able to know if a patient will be at risk for developing a problem but also
whether he or she could pass that problem on to its offspring.
Some of these genetic disorders are rare but many are fairly common. For example, about
1/3 of Doberman pinschers have at least one gene for von Willebrand’s disease, a blood
clotting disorder. A genetic defect called MDR1, which affects the metabolism of several
medications, including ivermectin, the major ingredient in most heartworm preventives,
is a major problem in herding breeds, especially Australian shepherds. Boxers often carry a
deadly form of heart disease. The average purebred dog has a 40% risk for a genetic disease
of some kind and carries the genes for another 4-6 genetic defects it could pass along to its
offspring.
Many genetic diseases are not present at birth but become a problem later in life. Knowing a
dog has a particular risk for a particular disease we can monitor for it, treat for it or sometimes
even prevent it from becoming a major health risk. This is important even for mixed breed
dogs. Many genetic defects are dominant genes that can cause illness even if a dog only has
inherited one copy of the gene. Designer breeds such as cockapoos, golden doodles and
puggles have almost as much risk for genetic problems as purebred dogs. Boxer mixes can
develop the same deadly form of heart disease that purebred boxers do and a herding breed
mix can carry the MDR1 defect just as its purebred parent or grandparent did.

7) Over-the-counter cough, cold
& allergy medications: Especially
those containing Tylenol/
acetaminophen, which is deadly
to cats.

8) Plants containing insoluble

calcium oxylate crystals: These include
peace lilies, philodendron and pothos.
These cause mouth and GI system
inflammation.

9) Household

insecticides:
Keep cats
away until the
products have
dried or settled.

10) Glow sticks & glow

jewelry: These contain dibutyl
phthalate which causes oral pain
and drooling.

toxins

about individual dog breeds,
most conjure up thoughts of coat
color, size and behavior, but more
complex genetic links exist that
influence pets’ overall health. Just
like in people, dogs are at risk for
gene mutations that can cause
painful and debilitating diseases.
Mixed breed canines also have
genetic risks. The good news is
a genetic screening test is now
available to screen for more than
150 disease risks!
The Canine HealthCheck is a
simple blood test that screens a
pet’s DNA for known mutations,
to determine which genetic
abnormalities exist – so that you
and your veterinarian can better
assure an healthy and happy life
for your pet.

We are not only very
excited to be able
to offer this new set of tests to all of our dog-owning clients but
we are also very pleased at the price of the test. Individual DNA
tests generally cost $130-150. The Wisdom panel, which tests
to see what breeds your dog is a mix of, is also about $150. The
Canine HealthCheck DNA panel we are offering now is about the
same - $150 for 150 DNA tests all in one! This is a test that you
will only ever need to do once in your dog’s life and it will
give us invaluable information that will assist in health care
decisions for that pet for the rest of its life. We will be talking
to you about it next time we need to draw blood from your dog
for heartworm or other testing.
Making informed decisions about your pet’s health is vital to
a happy life now and in the future. Many diseases that cause
pain and suffering can be linked to a dog’s genetic engineering.
Whether your four-legged friend is a pure-bred or a mixed-breed
dog, a genetic health profile can:
* Predict future medical problems before they become painful
and costly
* Care for diseases that are treatable
* Allow you and us to be better prepared during an emergency
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VOYCE
COLLARS
FOR DOGS

1)

Voyce collars are “wearable technology for dogs,” as the company describes them. Worn
around the neck, the Voyce device uses sophisticated electronic sensors to monitor key vital
signs, including heart and respiratory rates, activity level, rest periods and calories burned.
The data is then accessed by wireless connection, with reports and visuals that allow both
pet owners and veterinarians to track how and what patients are doing all day and night.
Over time, it can help us to understand trends in pets’ behavior, diet, exercise and habits.
The system was developed by biomedical engineers at Cornell University.
So when might we want to use a Voyce collar for your dog?

Monitoring patients with heart and respiratory disease – if the heart or respiratory rate starts going up, we can intervene before the
pet is in crisis. The first dogs we used collars on both had heart disease that we wanted to monitor closely.

2)

Whenever exercise restriction is needed and we are worried a pet will be too active. Examples are post-surgery or injury, or during
the three months of time that exercise restriction is critical during heartworm disease treatment.

3) To monitor pets with separation anxiety. The collar detects whether an animal is resting or moving. If your
dog is pacing all day while you are at work or anxiously jumping and barking while staying at a kennel,
we know that we need to provide more antianxiety medication or treatment.

4) To help us to calculate the calorie needs and monitor the exercise levels of obese patients on
weight loss programs.

5) To regulate exercise and activity of patients undergoing rehab, where we can set specific parameters
for how much exercise we want the pet to have and ensure they are staying within that.

6) To monitor for pain. A painful pet will either be restless and unable to settle or unusually quiet.
Both extremes will show up on 24 hour monitoring. Wouldn’t it be nice to know whether your
pet is comfortable while you are at work the day or two following surgery?

The original Voyce program involved purchasing the collar, which was quite expensive for a pet owner
to do. The company now has a rental program that will allow us to offer this technology more
inexpensively. There are two types of programs. For problems lasting 3 months or less there is a flat fee of $180.
For long term use, 6 months or more, you would pay just $30 per month. We also have two collars owned by us,
so Best Friends can do short term rentals for things such as immediate post-operative monitoring.
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